
A QUEST SOFTWARE COMPANY
www.scriptlogic.com      1.800.424.9411      EMEA: +44 (0)1628 518410      APAC: +61 (0)3 8352 6600

 Desktop Management

Patch Authority Ultimate® Patch Authority Ultimate is a robust, 
multi-faceted patch management application that includes a robust 
patch detection engine for automating the patching of software on 
virtual and physical desktop machines and servers, minimizing the 
amount of time required for IT administrators to secure the network.

KEY BENEFITS
ACCURATE AND COMPREHENSIVE PATCHING
Powered by Shavlik®, Patch Authority Ultimate patches desktops and 
servers, including physical and virtual*, with Microsoft® operating 
systems plus 3rd party patches for Adobe®, Firefox®, WinZip® and more.

AUTOMATED SOLUTION
Patch Authority Ultimate provides a single, easy to use console. The 
intuitive design supports multi-tasking for simultaneous scans and 
deployments, a customizable home page, user-defined charts and 
reports, and an enhanced navigation toolbar.

EASE OF USE
Patching can be done in as little as 2 clicks: scan, and then deploy. 
But behind the simplicity are enhanced options to get as granular and 
exercise as much control as you like. Options include patch grouping, 
machine grouping, filtering, agent management, scheduling and 
extensive reboot choices.

ADVANCED REPORTING
Patch Authority Ultimate enables executives, compliance officers 
and IT administrators to know the state of security on the enterprise 
network with over 20 built-in IT reports on patch status.

OVERVIEW
THE PATCH MANAGEMENT CHALLENGE
Security of the network environment is a 
critical IT responsibility. IT Administrators 
are challenged to maintain security and 
stay within budget. Patching servers, 
desktops and virtual machines is essential 
to maintaining adequate network security. 
IT Administrators must also be diligent 
in securing the desktop by maintaining 
patches for many other application vendors 
beyond Microsoft. IT Administrators must 
have a patch management solution that 
is robust, comprehensive and offers the 
ability to easily automate patching.

PATCH AUTHORITY ULTIMATE
Patch Authority Ultimate enables IT 
Administrators to secure desktops and 
servers by rapidly and accurately identifying 
and applying the latest patches for a 
broad range of applications and operating 
systems. Most importantly, Patch Authority 
Ultimate is quickly installed and easy to use 
with enhanced central console views and 
exceptional reporting capabilities.

NEW – COMPLETE PHYSICAL  
AND VIRTUAL MACHINE SUPPORT
Scanning and patching applications and 
operating systems on virtual machines are 
not supported by many patch management 
solutions today. Patch Authority Ultimate 
scans and patches both offline and online 
virtual machines*. This new functionality is 
especially critical for maintaining security 
on virtual servers and desktops.

The complete way to manage software patches

*�VMWare® ESX Server 3.0 or later, VirtualCenter 2.0 or later, Server, Workstation 4.0 or later 
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Patch Authority Ultimate’s comprehensive approach to patching includes robust reporting.

 Desktop Management

KEY FEATURES
COMPREHENSIVE PATCHING
Patches x86 and x64 versions of Windows®, Office, Server products 
(e.g. Exchange, IIS, SQL®, BizTalk®, etc.), WinZip®, Adobe®, Real®, 
Firefox® and more. Patch Authority Ultimate utilizes the Shavlik 
patching engine. Patching can be done with agent or agent-less 
method. Mobile users can install a self-protecting agent.

EXTENSIVE AUTOMATED FUNCTIONS
Scans, downloads, patch deployments and agent installs can be 
performed simultaneously with the multi-tasking capability. Includes 
20 standard reports so both executives and IT can know the state of 
security for the enterprise network. Role based administration enables 
scans, deployments and reporting to be delegated and performed by 
different individuals within the IT organization.

PHYSICAL AND VIRTUAL MACHINE SUPPORT
Scan and apply required patches for physical and virtual machines, 
whether the virtual machine is offline or online. Active Directory OUs, 
IP address ranges, system type, server or imported lists can be used 
to determine which machines to group for patch management tasks.

EASY TO APPLY AND USE
Installs quickly and enables IT to begin scanning to detect required 
patches within an hour. The new user interface on the central console 
provides an easy to navigate menu and six status charts for quickly 
determining if patches need to be applied.

SERVERS, DESKTOPS AND NOTEBOOKS
• �Scan, patch and deploy for Microsoft 

operating systems and applications or  
3rd party, custom and legacy applications

• �Scan, patch and deploy for physical 
and/or virtual* servers/desktops

• �Scan, patch and deploy for applications 
and operating systems hosted on offline 
virtual servers*

REPORTING
• �Over 20 standard reports for status on 

scans, patches and deployments

• �Customized reports for compliance offices 
and executives

AUTOMATION
• �Industry leading patch database 

maintained by Shavlik

• �Create templates for scanning, patching 
and deployment to manage groups 
of computers

• �Role based administration for 
assigning who in the IT organization 
can perform scanning, patching or 
deployments of patches

LICENSING
Patch Authority Ultimate is licensed 
according to the number of named 
servers and named computers that will 
be patched. Named servers and named 
computers are licensed separately. If the 
patch updating services are not renewed, 
the software may cease to operate. For 
pricing contact your ScriptLogic® reseller or 
call ScriptLogic at 1-800-424-9411.

*�VMWare ESX Server 3.0 or later, VirtualCenter 2.0 
or later, Server, Workstation 4.0 or later 


